The Technical Support Instrument (TSI)

Demand-based, tailor-made, and “bureaucracy-free”

Expert support

No co-financing

Tri-lateral co-creation

DG REFORM involved in the entire

project



Digital transformation. Our philosophy




Digital transformation. Our philosophy

Business process re-engineering

1.
Current

state

2.
Re-design




Number of Digital Public Administration projects per country (60 projects)
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Number of Digital Public Administration projects per country (60 projects)
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Digital justice: 15 projects

Projects with a digital component: 44
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What are we doing: Interoperability policy
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What are we doing: DESI index

P E S |

Digital Economy and Society Index
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Questions?

Flagship: Digital transformation for regional and local

authorities

1. Local deployment of the national “5G corridor deployment strategy”

2. Smart cities strategy (local digital platforms and local digital twins)

3. Once-Only and elDAS implementation design



