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14:15 – 14:25 Introduction of the session

14:25-15:05 Interactive Session 1: Barriers to Implementation of EU Green Policies

15:05-15:15 Short break

15:15-15:40 Presentation of Behavioural Insights and their Role in Public Policy 
and Organisational Change 

15:40-16:40 Interactive Session 2: Exploring the Behavioural Drivers of 
Implementation Barriers

16:40-16:45 Closing Words
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To fill in the post - its :

Å One idea per post - it

Å Barrier description to 

the left

Å Barrier example, context , 

practical aspects  to the 

right
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What most
often 

happens

33%



0

10

20

30

40

50

60

L
ik

e
lih

o
o

d



0

10

20

30

40

50

60

L
ik

e
lih

o
o

d



0

10

20

30

40

50

60

L
ik

e
lih

o
o

d







²ƘŀǘΣ ǿƘȅ ŀƴŘ Ƙƻǿ





informing





Å



Á

Á



Á

Á

Á





Illustration will be given at the end of this 
session

Future project on implementation of EU 
green policies



Problem

High energy 
consumption in 
households 

contributes to climate 
change

Usual 
Approach

Raise environmental 
awareness,carbon 
pricing,insulation

Behavioral 
Issue

Failure in social 
learning, slow 

diffusion of best 
practices

Solution

Send reports 
comparing own energy 
consumption with 
neighbourhood 
averages



https://www.povertyactionlab.org/evaluation/opower-evaluating-impact-home-energy-reports-energy-conservation-united-states


http://www.doi.org/10.1177/1745691617693325
http://www.doi.org/10.1177/1745691617693325


https://doi.org/10.1086/713096
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VS

What behavioural driver(s) 
could explain financial 

barriers? 

What behavioural driver(s) 
could explain institutional 

barriers? 

What behavioural driver(s) 
could explain 

administrative barriers? 

What behavioural driver(s) 
could explain governance 

barriers? 



What could explain our decisions?
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Leverage points 
where an 
intervention would 
lead to a smoother 
and faster 
implementation

Behavioural analysis 
and intervention 
development
To improve the 
implementation 
process



If no QR code scan, please send an email to marion.dupoux@ec.europa.eu 
with your answers to the following questions:

1- For our upcoming project on mapping key implementation steps, would you 
agree to help us reach out to key implementation stakeholders in your 
network? (e.g for interviews, survey dissemination, maybe experiments)

2- How interesting did you find this session? Please rate on a 5-star scale

3- Were the explanations clear enough to grasp the behavioural concepts and 
do the activities?

4- Would you be interested in joining a Behavioural Insights training we give at 
the Commission?

5- Any comment or suggestion you would like to give on the session/project 
before you leave?

mailto:marion.dupoux@ec.europa.eu


On this project, please reach out to marion.dupoux@ec.europa.eu

mailto:marion.dupoux@ec.europa.eu
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