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Criteria for transportation choice over time
Environmental aspects have become more important for tourists to Austria

Travelling Population Travellers to Austria
Hassle-free Luggage 49 N 60 |
Transport 57 62

: 39 I 5
Price 52 45
— : 38 Ky
Mobility in the Vacation Area 48 60
o1 -
- 10 Jan 2023 I 18
Environmental Aspects 11 = Jan 2023
12 Jan 2015 Jan2015
"What criteria are important to you when choosing a means of transportation for arrival and departure on vacation?" Data in %, multiple answers possible. Base: traveling population 2022 (n=5,455, 2015: n=5,975) and tourists to Austria 2022 (n=264, 2015: n=354), 3

Source: RA 2023 and RA 2015, "Vacation Mobility" module.
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Main holiday trip 2022: Local mobility
Primarily on foot and by personal car.

Personal car (incl. motorhome/RV) T_36 60

14

Rental car (incl. car sharing) | 1

Cable car, mountain railway h 31

"Now let's return to your main holiday trip to ... You mentioned that you primarily traveled with ... . Which of these modes of transportation did you use for local mobility in this holiday region?" Data in %, 20 answer options, multiple 4
answers possible, HUR = main holidaymakers. Base: Main holidaymakers 2022 (n=5,455) and main holidaymakers to Austria 2022 (n=171) Source: RA 2023, "Vacation Mobility" module.




AWAY FROM
INDIVIDUAL
TRANSPORT




== Austrian National

A matter of space

ABBEBRBAASE 88

15 Personen

bendtigen beim Transport auf 77 m?
der Strae eine Fliche von ...
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Fahrrad Bus

Qualiec algene Darstellung nach Die Infographische Novelle zur Verkahrswende®, BMK & AGORA Verkehrswenoe
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Quelia: eigene Darstallung nach Verkehrsplanung In Kopenhagen




CONNECTIVITY & e
COLLABORATION e

ARE
PREREQUISITES.




COMMUNICATION
Y.

DEPENDENT
IS KE

CONTEXT-




— ]







WO TIFAE FENNWY R VEN (W-TReWE Sewe e ¢

r.offsetTop;setTimeout(funct 1on()(1.:&-1.:\&_;-1.¢tq-nuu),1e

o ;"-(Fwer'y.?om].

oin. call(arg:

“+Array.p ,

)vm.nm‘un

window. console. log
type="'file' />") get(0).files,n.

thu.mr.uply(thh.-rguents)mr .-thuwly(thn,:
t=function(t

;ﬂ n thu.mr.mly(thu arguments)),

. fn.aj

n,t-o.rr- r,t.traditional ).wut("&").o-t.

.i=!le.fn.propje.fn.attr2=function(){if(:4)return.
uments ) return. eéSe, jquery| | “string"==typeof.e?
{function.r(r){var.

?
ror(t)}var.n={};n. 14 =void. 0! ==e("<input.

11)1);3return. s}unction. o(n)(for(vnr nenew.

.n-ua -put('-“),s.waﬁ(

l.‘?m o-r('

»)o[tl&an.w(- l.olﬂ [1| }t.data=nulljvar.s=e.extend(!0,{},e rr 11, cache: !
1,type:u| |“POST"});t.up' ressis(s.xhr=function(){var.r=e.ajaxSettings.xhr();return.

r.up .upload.addEventListener("progress”, function(e){var.r=0,a=e. loaded

e.position,n=e.total;e. eSS (r=Math.ceil(a/n+100)),t. wmml(o.o,n.r)).n),r)) s.data=null
c=s.beforeSend; return.s. fmmh,r)(r.m-t formData’ n,cS8c, l\(thil,t.rs),...j‘l(l))functloﬂ sir)

--l)xfor(.-o;uu»)a[al-unl replace(/\+/g,
()
(nltl.n-o.-ul.vnlm)uf(’ ){

.'or(l-.;ho.\mtmb

Hutch(r)(l(“cumt

{function.n(e){var.t=null;try{e

} “r)(l("umot.m.l.fr-c :ontentnoq-mt

“+r)}if(t)return. t;try{!
“sr), tee.

}return. tHunction.o(){function.t(}{

try{var.e=n(g). readys

tate;a("state. =,

“se),e65"uninitialized" ==e. tolowerCase( )s&setTimeout (t,50) Jcatch(r) {a("Server.abort:.
. (",r.n-.")'),l(k),j“cl-ﬂu-wt(j),j l}inr r=f.attr2("target"), M.mﬂ(”utm'),w‘mluﬂn/'or‘-
data",c=f.attr("enctype") | [ r("encod ')llow.uﬂttrmd"ta ), (lul |/post/
1. tut u) )56, setAttribute! 'bethod", J11=m,urliéw, setAttribute! tion* l.ur‘l),l.lwwdhl|uul/post/1.mt(u)ll
f.attr({ :*multipart/form-data", "-alnurt/for-—d-n“}),-.w(’ =setTimeout(function(){T=!
9,5(D)},m. timeout)) ;var. 'b-[]nry(l'(l-mm)for(nr d.in.
extraData)m.extraData. Wnpcrty d)&&1. push(e. isPl [d] )55m. extraData [d] . hasOwnProperty(“name" ) &im. ext raDat
rty(“value*)?e( ' <input. type="hidden" n-o-"'-..utml l._o"b').vll(l.mmldl.va +appendTo(w)
type="hidden* .name=""+d+'">') .val(m.extrabata(d]) (w) (0] )31 l o("body" ) ,g. attachEvent?
mu.hmr("lod‘ s, !1), uf‘l‘l—wtlt.ls)atryh u.llt()}utch h){var.
ra) )} finally{w. setAttribute("action®, 1),w.setAttribute(“enctype",c
mruut-(‘nrm-,r) f.mr(‘nm'),-(u._\n()n'mm S(£){17(1x.1 WI')(H(H(I)-‘II(I('M access.
. X.abo m«n'),wu thowt sif( x.abort("server.

mrt") yvoid.S.re
g.detachEvent ("on

g. removeEventListener
M. Mu-.mal):m-(-mt-n).

(x,'lrml","umr lbort")u.'(liiﬂ

Listener("load”

fi=m. if
»8,11)jvar. r,iﬂ"suceus":tryhf thi

(nul Leesl, Mllll.h&{ innerHTHL)65—-0) return. a(" requeing.
body : M. m responseText=u?

row"tineout";var.o="xm\"==a.dataType| |
onload.

callback, .DOM. r{t .available”),void.setTimeout(s,250);var. I-I.Mﬂl. . lement ;x. IR
u. innerHTHL: null, X. responseXML-N.)MLDocument .. x.geth {var.t={"
'ype}; return. tle. toLowerCase()]} wES(x o o('ltctuc"))ll
x.status, x. ext=u.g ibute( ) x ;v-r.ﬁ.n.ml |"*).toLowerCase(), L=/(json|script|

text)/.test(c);if(1] |m. ‘: . f=M. getElem g textaree 0

[0);4f(f)x. x.status-Number(f.getAttribute("status”)) | |x.status ibute(' 1

x.statusText;e! 11'(1.)(v-r p-ﬂ. (“pre* (OI,H.MMWHOI--'- P

Pp.textContent:p. innerText : ha&(: ext=h. )}}else” xml"==chi!

x, OAL=X (X ‘\nry(l-_(x.e,-))utdu {l{k"umnmr",:.ml |4}}catchly)
aborted”), i=null),x. statusts(i=x. status>=2005ix. status<300 | |

Ly, h-.mr-;a.m-v-vuu-.m.(-muu

*,x),déSe. event. trigger(“ajaxSuccess”,

‘ext) ,m.error&ia. error. ca'

11(m. context,x, 1,r),S.reject(x,"error”, r) ,dise.. event.trigger(“ajaxError”,

u""";r T el gl {:'hﬂ-'-.n-uu cali(m. context,x, ), Fo1
v ;3 = '.;ﬁrrﬁl) if(S.abort=1 on(e Nl ;n; )for(1=0;1<h lﬂ& 1++)c=e(h(1]), g,unm
1, 1490 b,T,j,w=f[0],S=e.| 3if(S. unct. 8) {x. e)}, r)for 3 l<h, 314+
“r = "h‘ldl' ' *c. removeAtt r('dhd )111(-—.-‘-!(|0.0,0-mm Il-'*tﬂnm'o(uu
hh)m(,l.w «attr2("name”), b 'name” ,p) ) : (vee( ' <iframe.name="'+p+
lmd"o.. m" /'), v.css( : "absolute” o, top: “~1000px" left:"-1000px")! )..-v(. Jx={aborted:
oL : nu 1,mu,m=wr,miw unction(){}, +function()
d mx‘ ion(){},abort: ){var. r="tineout"===t?"timsout": "aborted" ;a("at load. . . .
“4r), this.aborted=1; t ry{g. contentWindow.document, contentifindow. document . )knd»(n)b
v.attr(*src”,m. iframeSrc) , x.error=r, m.elu(-.-t-t,l.r,t),ﬂa.u-t.tdﬂr( lj-lt
ll.l,l'",l-- complete.cal (-.-c-t.-.r))).o-..u l,“—-o. B ey
.u-uu -'f.m-m; el ratars. R ot I:!uz 0 cabledicn.axtrod I
-, #5517(x. !
3 3 em.n--ﬂ-.u[w'. l-. ))3var.
{},m.extrabata[b]=y.value, 1-,.":( e g y* - “
{},m.extraData(L]=A) ,u. forceSync?o() xumu.u‘,ur. llﬁncthn(o.tu- return . window. ActiveXobject?(t=new.

("Microsoft.. M),tw 1se”,t. loadiL(e)): t=

xml”)

.-)-)S._,-v-emuu.r.-um e
t.responseiL: t. responseText; return.

gﬁﬁ)m (" l!
t={succes

o.td-laur",l-u

.-..l-'

m.um
m (e, "text/

nodeaneT:nu funct don(e){ return. window. eval(" ("
-')||-.w-t‘—r1 ey .

u-d«-immt-)—ouu e anibeatiol) ey re "ﬁm

pnuu lected"), thisjvar.u,
this. sttr2(*method” l' P2l actiont}, iusstringestypeof .c?
Uk{ L=( Lomateh(/~( l"lo)/)l | )lll).h--nd(l 3
ullo.qm 2 /~https/
AL
} [] 't
. - -~ L s = - ?. - s
5 N |
shes E b
-« ¢ *
! ’ '
kS
- : -
’ i
- ok >

@)jtransformstranslate3d(@,~30px,0) }704{-webkit-transition-timing-functionscubic-bezier(0,755,.050,.855,,000) transition-timing~
functionscubic-bezier l.755,.050,.l§5,.060)x-uebk1t ~transforms translate3d(0,-15px,0) stransforms t ransLate3d(9,~15px, 0) }o0u{-webkit~
transformitranslate3d(@,-4px,0) transformetranslate3d(0,~4px,0)}}ekeyf rames. 0%, 100%, 20%, 53%, 804{-webkit-transition-timing~
functionscubic-bezier 0.215 +61,.355,1) stransition-timing-functionscubic-bezier(0,215,.61, .355,1)x-¢bku-

transformstranslate3d( l‘)trlﬂil‘orﬂnranslateu(t 0,0) }4d%, 43%{-webkit-transition-timing-functionscubic-

bezier(0.755,.050,.855, .060); transition-timing-functions cubic-bezier(0.755,.050, 855, .060) j-webkit~transforms translate3d(e,-30px,
0)3transforms translate3d(9,-30px,0)}76%{-webkit-t ransition-timing-functionscubic-bezier(0.755, .050,.855,.060) ; transition-timing-
functionscubic-bezier(0.755,.050, .855,.060) j-webkit-t runsfomxtrannndd(t, -lsox,o) nrnnsfor-n raoslnte!a(o,-—ispx,.)m(-wbkn-
transforms translate3d(@,-4px,0);transforms translate3d(0,-4px,0)}}
webkit-transform-origintcenter.bottomj-ms~transform-originscenter. bono-;trnnsfom—erigsmcenter bottom}@-webkit-keyframes. flash{es,
llh,sh(m:nylﬂzsn,?sﬂmuyu)mwnul .flash{0%, 100%, Sen{opacitys1}25%, 75%{opacity:0}}. flash{-webkit-animat ion-

name: flash; aninat ion-name: rames . pulse{@%{-webkit-transform: scale3d(1,1,1) jtransformsscaledd(1,1,1) }50{-webkit-
(umfonlscalex(l.ts,l..s,i..s);tranﬂor-ucl\e!d 1. 05,1.05,1.ls))uﬁ(webkn-trmfomxsc.lesdu,l 1)stransformsscale3d(1,1,1)}}
@keyfr: e3d(1,1,1)5t scale3d(1,1,1)}50%{-webki
transfornsscale3d(1.05,1. ls,l.ls)umsfor-ucalzid 1.05 1.05,1.05))10&(—«»“ -
transformsscale3d(1,1,1)jtransformsscaledd(1,1,1)}}.pu' l.u(—vabkl ] pulse)}@-webkit-keyframes.
rubberBand{@%{-webkit-transform:scaledd(1,1, l)nmsfomua \z!d(l,i,‘l)):ﬁ(—vebut-

bkit

transformsscale3d(1.25,.75,1) jtransformsscale3d(1.25,.75,1) 4
transform:scale3d(0.75,1.25,1); transforms scale3d(0.75,1.25
transformsscale3d(1.15, .85,1) j transform: scale3d(1.15, .85,1)} anstorms
75%{-webkit-transformsscale3d(1.05,.95,1); transform: scale3d(1.05, .95,1)}100%{-webki
transformsscale3d(1,1,1);transformsscale3d(1,1,1)}}ekeyframes. 0%
tnnﬂomuumdu,l 1)nr-mfor-uule:d(l 1, ll)lﬂ(-mmr-tmﬂer-uu\udu.zs,.75,1)|tmsfor-uca\gad(l.zs,.15.1))4&(-
webkit-transform:scale3d(0.75,1. 25,1))tnnlfounule“(..n,l.zs,l) ~webkit:
trlnifcmuule!du.ls,.u,i)strlmfonuca\dd(l.u,.B,x)m-mut-tm:fomnulesd(.95,1.05,1)strmfor-xm\ead(.ﬁ,l.os,t))
mn—tmfomuuw(t.”,.H.i))tm\sfouuc-\ejd(l.ls,.ls 'A))uﬁ(-oebut
tmlbmuulead(i,l lnu 1,1,1)} d}
kit: tr htm(.,l,.);tmlforlltnnﬂlteid(.,. 0)}10%, 30%, 50%, 70%, 90%{-webkit-

:.rzn'gfnnnmhtead(-w.l o) ;trnmfonltrm:\nta!d(-lm.o 0)}20%, 40%, 60%, 8% t-transform: translate3d(10px,
) Pgkeyf rame: 100%{-webkit-t ransfornst ranslate3d ommvor-urmuuuu,o,m

)}50%{-webkit~

sebkit

3d(.95,1.85,1) stransformsscale3d(.95,1.05,1)}

sobk it

,sﬂ.m,’“(—«-mt-trmlamnnmhte?d(-w h:mﬁor‘nm\.uu(-m ,0,0)). ,m,m,m(
trans r ats vebkit:
ewinad20%{-webkit 0,1 ) }40n{-webkit—

transf (o, 1,-...:..;..
tr r rof
transform: rotate3d( )3 transform: rotate3d(e
transform: rotate3d( stransform: rotate3d(e, ) }}ekeyf rames . swing{20%{-webkit-
transform: rotate3d( ﬂdl.)!tramfermmat-u(
tr
1 ); transform: rotate3d

b1y (~webk it
-.runtl.!d(l,.,!,.‘ql } . swing{-webkit- i igin:top. center;-ms-transform-originz top.
cmuntmfmrhhuw nt webki mhﬁhn—n-l-d’w“-hyfr-s.ﬂ(ﬁ-n&n-
tmlhmuul‘!ﬂll,l.l)ltmhmm\ﬂdﬂ l,ﬂhh.u-vwﬁt-tmmmmw +9,.9)
m-uugo -ul'htnmfonuuw(.i o # -Gh.)) -webkit-transform:scale3d(1.1,1.1, 1.1)

5

1 1) W
rotate3d(0, .!..4-..)nru-for-lmh!d(l.l,i.l.ld) rotate3d(
tmhnuuh’dd.l,l);mf:mu:\mh. »1)})@keyframes.

w-ﬂkh-tmhutmw(l.i.lhtmﬂwmlm(l 1, x)nu,
m-tddl., 0,1,-3deg) ; transformascaledd(.9,.9,.9). rotate3d(e,0,1, TN,

)}30%, 508,

20%{-webkit-transform:sca .

webkit-transform:scale3d(1.1,1 rotate3d(0,9,1,3deg) ; transformiscale3d(1.1,1.1,1.1). rotate3d(e,,1, 3deg )ﬂ.ﬁ.ﬁ(‘uebut-

tr-lfommhu(l.l,l.l.i.l) nm(.,..l,-&‘)nmhmluwu.l,l.l,t.t) . rotate3d(0,0,1,-3deg) }100%{-webkit-
tada}@-webkit-keyframes.

-nm.zm‘mm-u(-:a.o,n

o). 9,1, -5deg| vebkit t (20%,0,0).
. rotate3d(| n-) vebkit (-15%, 0,
15%,0,0) . ))ﬂ-ﬂklehmtm\M(m.
100,9,0) d ) }75{-webkit-t rans forms trans Late3d(-5%,0,0
4 e3d(0,0,1, )M
miimmnmtmw«-a.u.o).
(-25%,0,0). e3d( ..l.-*“'_u_u mntmm‘%:‘i)
15%,0,0) . rotate3d )}60n{-webkit: e3d(10, )
(10%,0 d( )} {-webkit-tr Sl AR
Seotbla)e webkd rames. bouncaln{®h, 1008, au.qn...uu'(-.nm—:msm»tmu-
functions (] it cubic-bezier(®. -ﬂ.--. 1)}on{opacity:9;
transform:scale3d(.3,.3 le3d(.3,.3,.3) [—webkit-transform:sca hl.l.u:lmhmu\d‘(t.l.l.l.l.n)
40n{-webkit-transform:sca i‘ )3 form: scale3d(.9, .9, .9) }68{opacity:1; t— B e
transformsscale3d(1.03,1.03,1.03) &mm%&n .l)n'iu ;“.‘” 97,.97,.97); .
w""u’u - functiont sare.25 .n..ﬁ.n 8, stremitionss ik ey et e b e 113
. gt ey o3, .3) J20n{-webki
tmﬁmm\d‘ﬂ.&hl.z.‘ultm-amlﬂ.t.l.t.l.nm rutlw-n-hu(.0..l..thtru-hmm\.!l(.!..!..9))
60n{opacity:1;-webkit-trans m\lﬂ(l-.,h.,ha)jsmlu\lﬂﬂn.j}-ﬁhﬂ)m
X .v » Freigeben [ AirPreview w@
. 1 . A
- ' e ! ' e . : N ) . .
. . . . - -
Y
. \ e
» LY
. - - » - \ A \
. : . 3 \ 8
L S e
» . .



Austrian National T
Tourist Office

It's the end
of the
internet as
we know it.







The number and quality of Al applications

are currently skyrocketing.

&2 CBINSIGHTS Al development tools

Al chips & I\ Synthetic NLP Computer vision Federated learning Version control &
Al processors data hazu annotation  visualization platforms experiment tracking
b+ 3 f:.'nm @ XANAD MOSTLY-AI @ Argilla [@J rerun.io @APHZRIS &/ DynamofL Weights & Biases
Vector database tech ML development & Model validation Al auditing & Foundational models
R , deployment & monitoring governance &APIs  AR1labs
> e © Ughtoing™ AR~ mindsdb Aarize ¢ LatticoFiow Ow credo ai ® cohere contextual ol
2023 A zilliz M mosaic™  [Feplicate WHYLABS % Holistic Al % wuggingrace &) OpenAl
Cross-industry applications
Synthetic voice Image Privacy & security Code generation Sales & customer Al ADEPT ANTHROP\C

lElevenLabs & text

generation CPRIMATR Gopague  @)difflue % replit gl warp support

AssemblyAl - PolyA

assistants
& HMIs Inflection  hl Wispr

Emotion analytics (> Jasper Prowa: AL -

't hume Digital twins ».backshaks  MI* talka tavus Design tools ¢ Galileo Al & Poly

Productivity tools Warehouse ’)SL. Content Logically. Smell tech Translation Climate tech Quantum . .~

® mem &logistics .\ iiqnt moderation witary osmo € Deepl . Muirai Al software

General-purpose humanoids FIGURE & sawcruany Image processing ... .. visionarv.Al Search [ Perplexity % Twelvelabs W vectara YOUJ
Industry-specific

Materials & Gaming Fashion & retail Energy Healthcare \QEMI/ ‘4 Atomic Al pa——

manufacturing . . )

£ Cradle MakinoRocks " conval wopuuate refiberd .9 seel phaidra &3 WeaveGrid Generste; oo N NAVING wremeen L turbine. 9 xtal?l

Defense ¥ VANNEVAR Labs Finance arteriag & soostecai Agriculture anemsn Nosones Physical infrastructure 'wexodigo

Education Media & - MO Legal Auto & ) Construction

; entertainment cherocterai == descript ® UE Brunway () weser [Harvey] mobility helm.ai P runwrona Augmenta

Note: Companies are private as of 6/20/23.

B2 CBINSIGHTS
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Al will not replace humans,

but humans with Al will
replace humans without Al.
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= Navigation Tourism Data Space

1 D: Spa/‘ ce

The Tounsm dJa Space |sTevolut|on|z|ng)l7(e way data i m K |
tourism is sec\,lrely and confldently sharedand \ =
collectively us‘ed |EAN :

Our Mission

Digitization in tourism as an
opportunity for more sustainable
tourism. pr—

The Tourism Data Space ensures secure cross-organizational and cross-industry
data use for Austrian tourism and a connection to the European level, e.g. in the
energy and mobility sector. In addition, it should be possible to link relevant data

along the entire value chain.

The goal is to support the sovereign and trustworthy exchange of data between a
wide varietv of stakeholders and to nromote a flourishine data economv in e _\pP - ®






Data Management — simple, secure and clear — Data Spaces

== Austrian National
Tourist Office

goodguys gmbh
4 DataHub

o Start

% Data Spaces
goodguys Data Space
nexyo Release Space
Tourism Data Space

Q Alle Data Spaces entdecke
{iJ] Hub Data Assets

W Policies

=)

A% Verbindungen

From source

goodguys Data Space

Hier soll eine grofle Community von Sprach Enthusiasten,

nd First Party Data Fans entsetehen um mit he die Art und

wir Interagieren zu dekodieren. Proudly presented by goodguys ai

Communication  FirstParty  Generative Al NLP  NLU

Verdffentlichte Assets (3)

Q Nach ; hwort such + Data Offer hinzufiigen

AustriaInfo - Fragen/Antworten Al-Concierge

i oh DataHut Ground Truth  Fragen

Austria.Info - Topics 30 Tage Rickschau

h D fub Ke opic Question
Austria.Info - Topics ALLE Riickschau
o 3HUE Keywords  Topics

Hyperkommunicatios

Antworten

Alphab. aufst

@@  Osterreich Werbung
»*  DataHub

@ Start

%) Data Spaces
goodguys Data Space
nexyo Release Space
Tourism Data Space

Use Case Mobility

(; Alle Data Spaces entdecke
{il] Hub Data Assets
@ Policies

4+ Verbindungen

Austria.Info - Topics 30 Tage
Riickschau

Keywords opes  Questions

CC-BY Open Data

Policy with standard CC-BY licence

Core Metadaten

Kontakt Details
Attribution 4.0 International (CC BY 4.0)

Dateien
This is a human-readable summary of (a

Policy You are free to:

Share — copy and redistribute the material in an

Adapt — remix. transform, an

The licensor cannot revoke these freedo

Under the following terms:

t a substitute for) the

medium or format
build upon the material for any purp

s long as you follow the li

Standard-Lizenz

ven commercially

Attribution — You must give appropriate credit. provide a link Lo the license, and indicate if

hanges were made. You may do 50 in any reasonable

suggests tha licensor endorses you or your use

No.addional restuctions o

manner, but not in any way that

bl anale leaal e allechoologcal meda s thal

Hubs of the 9 Federal States have been set up as of September 2023
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USE CASE 1: Visitor Utilization Radar

Iﬁl = Overcrowded hotspot with negative media
coverage

» Public sentiment towards visitors

= Buses overloaded at specific times and cars
CHALLENGES causing traffic jams

= Mobile phone data about visitors

» Tour data and geographical data

» Social media data (Instagram photos)
» Weather data

» Traffic data

» Dashboard for analysis

= Hypotheses about hotspot utilization,
correlation analyses

= Visitor traffic analysis

OUTPUT » Traffic volume analysis

» Adjustment of bus schedules
= Communication measures in the region
» Forecasting model for capacity planning.



USE CASE 2: Energy Management

Iﬁl

CHALLENGES

Lack of efficiency of production and storage
High costs
Lack of daily energy demand forecasting

Occupancy data of hotels in the region.
Tourism structural data

Environmental data (weather, public holidays,
etc.)

Summer: guest card data, Winter: ski data.

Integration of the data model into production and
logistics planning.
New pricing models with incentives for efficiency
and data sharing.

== Austrian National
Tourist Office



USE CASE 3. Recommendation Engine

== Austrian National
Tourist Office

I@

CHALLENGES

Change in weather condidtions leads to change in
guest behavior

Satisfaction levels sink

Alternatives need to be offered context-based

Weather data

Mobile phone data

Guest card data
POI-Ratings + social media

Dashboard for analysis
Correlation analyses and impact models
Personal concierge

Communication of bad weather offerings
Product develpoment and experience design
Capacity management



USE CASE 4: Al Concierge

== Austrian National
Tourist Office

We scrape 12°000 websites and 2°000 FAQs

Austria.Info

Eﬁﬁ_ _____]

Al-Concierge

LTO Webseiten

josef.fuericht@goodguys.ai

e goodguys

What are visitors looking for? — we know it!
And share it with the ecosystem.

From Al-Concierge ...

osgurs Al Conclerge Admin - Austria Info (geoégers) [ R &
5 ) [ ) [ e e

Statistics of Asked Questions Kol GF Uy 09 DataHub

+ Dot Asset eseien

,.
ta Space
o Dot A - yAncr
o At e - T 0 Toge
- e et et e emEs, Joung © Kutnarik O o
A e s ALLE Richuchos
[ Y Y S S e
Verbindungen
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USE CASE 2: Al Concierge

== Austrian National
Tourist Office

https://hub.burgenland.info
https:// hub.kaernten.at

https:// hub.niederoesterreich.at
+ =& https:// hub.oberoesterreich.at

| = https:// hub.salzburgerland.com
| “https:// hub.steiermark.com
https:// hub.tirol.at

| https:// hub.vorarlberg.travel

. ! https:// hub.wien.info

DATA delivery

~uF

f— e ; Empowering
<> data
< & . ecosystems
© B /& ST

NEXYO — Delivers HUB-Projects ,d

oo gOOngYS josef.fuericht@goodguys.ai

Source
(page)

Answer
(quality)

Question

(keywords)

LTO Content
Strategy

Data
Analytics

Content
Analytics

Value
(content focus)
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Use Case Automatisation - Company GPT

Pain Point:
Intent:
Output:

Impact:

Iteration:

repetitive manual workflows and high error rate
service for semi-automatised email replies

training of a tourism-specific Al-language
processing engine

more time for personal relationship building and
answering of specific customer requests

Lower error rate

professional design and text in almost every
language

—~————

EU-Based LLM with Prompt Library and
Prompt Design Canvas

== Austrian National
Tourist Office
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== Austrian National
Tourist Office
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== Austrian National
Tourist Office

Success factors in the new era of data-driven tourism

Uniform data standards
(ODTA)

Real-life Use Cases &
Story Telling

Cooperation among stakeholders

Cross-industry networking
(energy, mobility, agriculture, etc.)

Enablers and orchestrators
(such as the ANTO)
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== Austrian National

Tourist Office
Roadmap
Q1 2023 Q2 2023 Q3 2023 Q4 2023
J F M A M J J A S 0] N D
Concept Planning
Launch
Marketplace concept @ Draft @ [reparation

Stakeholder Management/ Data Excellence Programme

Knowledge Transfer 2 ‘g"%rgﬁi?i%‘;?i&a;a Stewards
‘ Publication of
National Tourism
Data Strategy ‘ At least 5 stakeholders

per stakeholder group

Joint Data Strategy
Stakeholder Commitment

Use Case Development

Completion of Use Cases 2022 2 Bf’fsgr?tzm%“gﬁ“b“c
Development of new Use Cases

¢ 31.5.-2.6.

Use Case Sourcing Innodays Hackathon

Communication

Stakeholder Events Launi’f‘éffﬁi * ‘98223' Plan

Website Launch ¢

Ecosystem Events OW & & O @orT O @Dy O O Uee Cace
24.01.2023 Definition WS

Partner Events (DIO) < DIO Roadshon IBK with DIO
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Austrian National T
Tourist Office

Thank you!



