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Citizen engagement
Rationale, Legal basis, Capacity Building
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“WE RECOGNISE that strong citizen and stakeholder participation, public 

integrity, inclusive representation, openness, quality evidence and 

accountability are essential backbones of democratic governance and 

necessary to support trust in public institutions.”

OECD, Declaration on Building Trust and Reinforcing Democracy, 2022

backbones of democratic governance
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Mission letters, page 3
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citizen assemblies participatory budgeting participatory planning co-design
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45%

Deliberative processes ‘wave’

https://doi.org/10.1787/339306da-en 

Database of the OECD. 

Deliberative processes in the 

EU

https://doi.org/10.1787/339306da-en
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• QUALITY OF POLICIES

fit for purpose

Rationales

• TRUST 

• IN DEMOCRATIC INSTITUTIONS 

AND, 

• POLICY AND DECISION MAKING
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Recommendation on promoting the engagement and 
effective participation of citizens ... in public policy-
making

• "The inclusive and effective involvement of 

citizens, civil society organisations and 

human rights defenders in political decision-

making processes should be actively 

promoted by public authorities"

• "Member States should introduce citizen-led 

participatory and deliberative exercises <…>, 

such as citizens panels, citizens 

assemblies, and other dialogue and co-

creation formats."
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• where citizen 

engagement in 

policymaking is an 

area of skills 

development at Public 

Administrations level – 

Pillar 1

European Commission Communication on Enhancing 
the European Administrative Space (ComPAct), 2023
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GUIDANCE RESEARCH & KNOLWKLEDGE REPOSITORY CAPACITY BUILDING NETWORKING
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•

•

objectives



13

FOLLOW UP

P
L
A

N
N

IN
G

D
E

L
IB

E
R

A
T

IV
E

 

M
E

T
O

D
S

O
N

L
IN

E
 P

R
O

C
E

S
S

E
S

P
A

R
T

IC
IP

A
N

T
S

 

R
E

C
R

U
IT

M
E

N
T

F
A

C
IL

IT
A

T
IO

N
 

T
E

C
H

N
IQ

U
E

S

E
V

A
L
U

A
T

IO
N

 

R
E

S
U

L
T

S
 

D
IS

S
E

M
IN

A
T

IO
N

C
O

-C
R

E
A

T
IO

N
 

M
E

T
H

O
D

S

RATIONALES 



14



15

o

o

•

•



16



17



18

• Mapping Needs

• Proposing recommendations and roadmaps to help public 

administrations to accommodate citizen participation practices

• Capacity building to public  administrations

• Monitoring and evaluation frameworks 

• Deadline: 31st October 2024

• Contact CC-DEMOS/ OECD NOW

Technical and Support Instrument?
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