PUBLIC ADMINISTRATION AND GOVERNANCE

Country Overview

STRATEGIC FRAMEWORK

The Nzerhedsreformen initiative ensures the proximity of public services to citizens, with healthcare facilities,
colleges, and police stations being located in proximity to population groups living in smaller cities or the
countryside as well. Other major reforms concern local welfare production, whereby municipalities are given more
discretion to optimise the use of local expertise while facilitating innovation.

For more information, please see EUPACK Country briefs, https://europa.eu//NpmyVF
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STRUCTURES AND ORGANISATION

Size of public administration
Civil servants per 100,000 citizens
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Average population per local government
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STRUCTURES AND ORGANISATION
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POLICYMAKING AND IMPLEMENTATION
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CIVIL SERVICE

Share of government employees
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TRUST IN GOVERNMENT
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SERVICE DELIVERY AND DIGITALISATION
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O Digital public services
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Share of administrative steps related to major life events
that can be done online.

/) Digital public services

(—)
L, o : i}
for business (0-100)

(2021)

Share of public services needed for starting a business and for
conducting regular business operations that are available online.
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Extent to which a service is provided online, its mobile
friendliness and usability.
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Percentage of respondents that are satisfied by the provision

of public services.
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