PUBLIC ADMINISTRATION AND GOVERNANCE

Country Overview

STRATEGIC FRAMEWORK

The national development programme (NDP) “BULGARIA 2030" is the strategic document compiling Bulgaria’s
reform initiatives, which defines policy-making and implementation. The programme sets three national goals:
Accelerated economic development, solving the demographic problem, and reducing inequalities.

For more information, please see EUPACK Country briefs, https://europa.eu//NpmyVF
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STRUCTURES AND ORGANISATION
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Average population per local government
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SOURCE: The Council of European Municipalities and Regions (CEMR), (2021)
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POLICYMAKING AND IMPLEMENTATION

Regulatory Impact Assessment Stakeholder engagement Ex post evaluation
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CIVIL SERVICE
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TRUST IN GOVERNMENT SERVICE DELIVERY AND DIGITALISATION
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Share of administrative steps related to major life events
that can be done online.
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Share of public services needed for starting a business and for
conducting regular business operations that are available online.
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Extent to which a service is provided online, its mobile
friendliness and usability.
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Percentage of respondents that are satisfied by the provision
of public services.
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