PUBLIC ADMINISTRATION AND GOVERNANCE

Country Overview

STRATEGIC FRAMEWORK

As reflected in the Belgian Recovery and Resilience Plan (RRP), the government is focusing strongly on digitalisation
of the public sector. This is done by, first, reinforcing cybersecurity, and second, by extensively investing on
digitalising public services across levels of government. Additionally, Belgium also centres on renovating public

buildings at the regional and local level.

For more information, please see EUPACK Country briefs, https://europa.eu//NpmyVF
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STRUCTURES AND ORGANISATION

Size of public administration
Civil servants per 100,000 citizens
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SOURCE: National statistics and Eurostat, (2021)

"*'z Employment by government level
{_J (staff in thousands)
Central: 142.45
Regional: 561.0
Local: 383.9
SOURCE: National statistics, (2021)
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SOURCE: The Council of European Municipalities and Regions (CEMR), (2021)

Q = EU average

Average population per local government

24,038 43,602

SOURCE: The Council of European Municipalities and Regions (CEMR), (2021)
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. Regulation Funding

POLICYMAKING AND IMPLEMENTATION
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Availability of government information
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Extent to which public administration provides
clear, openly communicated information about
how services are delivered, the responsibilities
and performance of the public organisations,
and how personal data is processed.

SOURCE: European Commission, eGovernment
Benchmark (0-100), (2017, 2019 and 2021)
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CIVIL SERVICE
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TRUST IN GOVERNMENT SERVICE DELIVERY AND DIGITALISATION
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