PUBLIC ADMINISTRATION AND GOVERNANCE

Country Overview

STRATEGIC FRAMEWORK
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The draft ‘Modernisation Plan for Public Administration 2023-2027’ sets strategic actions for 2030. This document
includes measures to promote accountable administration, effective policy design, reform of public service
governance, development of innovations, human resource management (HRM), a smart working environment, and
a centralised administrative centre for public administration.

For more information, please see EUPACK Country briefs, https://europa.eu/!NpmyVF
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POLICYMAKING AND IMPLEMENTATION
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CIVIL SERVICE
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TRUST IN GOVERNMENT SERVICE DELIVERY AND DIGITALISATION
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Share of administrative steps related to major life events
that can be done online.
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Share of public services needed for starting a business and for
conducting regular business operations that are available online.
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Extent to which a service is provided online, its mobile
friendliness and usability.
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Percentage of respondents that are satisfied by the provision
of public services.
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