PUBLIC ADMINISTRATION AND GOVERNANCE

Country Overview

STRATEGIC FRAMEWORK

France has focused on three main axes when reforming its public administration: Simplification through
digitalisation and reduction of State bodies, bringing the administration closer to citizens, and the reform of

the State’s senior management. In this line, the “Public Action 2022 Committee” programme’s objectives are being
achieved, including simplification, availability of online services, data openness, and the transfer of decisions to
the local level. For more information, please see EUPACK Country briefs, https://europa.eu/!NpmyVF
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STRUCTURES AND ORGANISATION

Size of public administration
Civil servants per 100,000 citizens
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Average population per local government
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POLICYMAKING AND IMPLEMENTATION
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Availability of government information

67.2 63.1

2017 2020 2021

Extent to which public administration provides

clear, openly communicated information about

how services are delivered, the responsibilities
and performance of the public organisations,
and how personal data is processed.

SOURCE: European Commission, eGovernment
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CIVIL SERVICE
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TRUST IN GOVERNMENT SERVICE DELIVERY AND DIGITALISATION
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Share of administrative steps related to major life events
that can be done online.
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Share of public services needed for starting a business and for
conducting regular business operations that are available online.
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Extent to which a service is provided online, its mobile
friendliness and usability.
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Percentage of respondents that are satisfied by the provision
of public services.
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