)

Workshop on Tourism Data sharing, go&)erng‘*niﬁe and integration
Session 4: Using data hubs and spaces to fill the ips in tourism data

Katarina Wakonen, 27-28 September 2023




VISIT FINLAND DATAHUB

e Content Database

— Finnish travel businesses can register, insert
and manage their product content*

* Interface (API)
— Different digital publishers like Visit Finland
digital channels, web applications, regional ‘
DMO websites, different commercial publishers can retrieve
and publish the product content

*=non-bookable content, no inventory, availability etc.

@ Visit Finland



How does DataHub work?

* Visit Finland digital
channels

* Destination sites

* Travel applications

* Travel Marketplaces

: ¢ etc
' DataHub > E
Visit Finland
¥ I
¥ (3
Y, v
G 2

© Visit Finland




Click to open full image

English Finnish

Product name

Arctic Ice Floating — Day Floating

Preduct description

Come and experience the lightness of your body during the arctic ice floating! Don't fear the cold as
you are totally protected with high quality rescue suit. Let your body and mind float, enjoy the frozen
experience. This guided adventure is safe with a high-quality rescue suit that covers your whole body
and keeps you dry. As you have your own clothing under the suit you will not get cold even in the

open 0-degree water. Lying down in the ice hole between the ice blocks is something worth trying —

the circumstances are truly arctic!

External Links

Product webpage [ Product webshop [

@ Visit Finland

Product information

STF label

Accessible

No

Product type

Experience

Target group
Consumers (B2C), Tour operators (B2B)

Group size

Pricing (incl. VAT)

Price from §8,00 € - pricing unit missing

Contacts and location

Company Name

Safartica Oy

Email

safartica@safartica.com

Coordinates

66.5022205, 25.7327914

See location on Google Maps

Links to product marketing videos

] Floating Experience

Cycling-friendly certified

Categories

Lakes Safari Mature excursion

Water activities ~ Other winter activity

Season

January
February
March
April
November

December

Phone number

+358 16 311 485

Location

Koskikatu 9 , 96200 Rovaniemi



DATAHUB ENABLES PRODUCT CONTENT
VI SIT FI N LAN D TO BE PUBLISHED IS SEVERAL DIFFERENT CHANNELS
DATAHUB

(CURRENTLY 31 DIFFERENT DIGITAL CHANNELS)

@ VisitFinland.com

= Finland Travel PRO

2 100 TRAVEL BUSINESSES

7100 PRODUCTS @& )
J@ S [y SYOLE

Vesit Suomussalmé

" ENTER roor
visTCPHime  ErPc0

lllllllllll

o\ AO
COMPANIES IN GREATER REGIONS PRODUCTS IN PRODUCT TYPES ® @ @ TAMPERE.
FINLAND
Helsinki re.. 184 Experience :
Accommodation _ 1384 . '
Lzkeland Restaurant 735 ® parainen
S84 Event 291
Venue

Lakeland
The Heart of Finland

279
Rental_Service . 234 L §
ast & A Shop B A
702 Transportation I 57 =
\/ AIRTROTTER
Localtys
Scandic
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DataHub
Visit Finland

VISIT FINLAND DATAHUB

PRODUCTS TOTAL

2109 71147

COMPANIES TOTAL ‘ ‘

Mew companies and products year-month

5TF Companies of total

l S5TF Products of total

202208 || 202209 | 202210 || 2022 11 " 202212 | 202301 | 202302 | 202303 | 2023 04 | 2023 05 ” 2023 06 |
COMPANIES IN GREATER REGIONS PRODUCTS IN PRODUCT TYPES
Helsinki re.. 185 Experience _

Accommodat...
Attraction

Lapland 286

Lakeland Restaurant
956 Event
Venue
Fental_Service
Coast & Archipelago Shop
716 Transportation

CUMULATIVE NO. OF COMPANIES & PRODUCTS

@ Total Companies © Products
- 6493 6744 6821 7037 7147
4510 474 4307 4979 =10s =T = - -
1487 1513 1567 1614 1664 1714 1780 1866 1949 2022 2055 2089 2109
1456

202208 202209 202210 20221 202212 202301 202302 202303 202304 202305 202306 202307

E Source: Visit Finland DataHub

2023 08 2023 09

2023 07 | 202308 2023 0%
PRODUCT LAMGUAGES
EM 6650 .

Fl 5549

DE 1204

SY 989

FR 444

ES 363

RU 328

IT 326 i
1A 277

PRODUCT AVAILABILITY

January 4965 |
February 4987

March 5014

April 5003 \
May 5273

June 5931

July 5978

(omvew ) (D)

PRODUCTS IN REGIONS



Visit Finland digital channels + DataHub

1 Visitfinland.com
-  Website for international travelers, B2C

2 Finland Travel Pro
- Digital tool for international TOs, B2B

Visit Finland marketing campaigns
- Tactical campaigns with products

@ Visit Finland



Top five things to do
in summery Lapland

@ 5 minute read share |}y Save 07

Logiing for mare things to do in summes Lapland? Lock ng furthar, hara's inspiration far your
Inspiration for your next raxt holiday of things to do i diferant destinations around Laglend

summer holiday in Lapland

Hetta Huskies
summer Mushing
Taster Ride with

the Sled Dogs SUSTAINABLE TRAVEL
FINLAND LIVE SALES EVENT

DUSSELDORF, GERMANY 30.-31.3.2023

Visit Finland

REGISTER [

FURTHER INFORMATION

Sara Snll, Specialist, DACH
Welcome to join the Sustainable Travel Finland Live in Diisseldorf
with Visit Finland on 30.-31.3.2023. The event invites the most
important sustainable tour operators and travel agencies for a

two-day event for networking and meetings.

We would warmly welcome STF-labelled companies, who have a dedication to

. . sustainability and are ready to welcome international guests.
Visit Finland

Europe’s most
sustainable hotel is
located in Finland
Haltia Lake Lodge, situated in Espoo near
Helsinki, was chosen as Europe’s most

sustainable hotel at the World Boutique Hotel
Awards in London.

DISCOVER THE HOTEL =

SUSTAINRELE SRFRRIS
Explore Finnish

winter on electric
SNow scooters

Can a cnowmobile cafar be cuctainahble? Yes!

New Sustainable
Travel Finland
website published

Our brand-new site for travel trade professionals
dedicated to the Sustainable Travel Firland topic
is now live. Find the latest sustainability news,
discover STF-lzbelled travel companies and learn
what steps we are taking to achieve our ultimare
goal - to make Finland a carbon-neutral country
by 2635.

DISCOVER THE RESPONSIELE TRAVEL =

Would vou dare to stzv overnight in 2 kotel room.
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@ Visit Finland

Understanding
the customer
problem/need

Thematic offering
that solves
customer
problem/need

Platform & format
optimization

( SUSTAINABLE
' TRAVEL
FINLAND™

Explore

sustainable
I want to be more mindful when —— — y
traveling and choose responsible p accommodations

destinations I e — in nature

Top 5 sustainable
accommodations in Finnish nature
Incl. concrete sustainable action
examples

=2 Formats that support driving
= traffic and moving customer
forward in the purchase funnel




Skelleftea

Sustainable

Sollﬁeﬁ

Routes L

Héarnésand

Sustainability-proofing
the entire value chain

jusdal

@ Visit Finland tera: 8
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Phata Stromma Finland Oy Ak

HOME + SEE & DO » ACTIVITIES » BEAUTIFUL CANAL ROUTE

‘ Save to My Helsinkl

Beautiful Canal Route

0 B00K

© Market Square [ Kauppatori, 00170 Helsinki

A% Organiser: Stromma Finland
(© Duration: 90 minutes
€ Price:25€

On this popular boat sightseeing tour you will get to see the beautiful shorelines of

Helsinki. We pass many famous sights, including the historie Suomenlinna Fortress,

[ ] [ ]
Helsinki Zoo on Korkeasaari Island, the fleet of icebreakers and Degerd Canal. Along my h e I S I n kl ° co m

the wav vou will hear fascinating stories about the archipelaso. Recorded commentary

@ Visit Finland
28/09/2023
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