PUBLIC ADMINISTRATION AND GOVERNANCE

Country Overview

STRATEGIC FRAMEWORK

The government’s overarching public administration priorities are set out on the ‘Our Public Service’ website. The
priorities identified in ‘Our Public Service 2020’ are organised in three pillars: ‘delivering for our public’, ‘innovating

for our future’ and ‘developing our people and organisations’.

For more information, please see EUPACK Country briefs, https://europa.eu/!NpmyVF
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STRUCTURES AND ORGANISATION

Size of public administration
Civil servants per 100,000 citizens
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Average population per local government
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Economic Internal Finance/tax
affairs affairs
E
e
c ;E/
(7] TAX
o
L
C
o
(=]
(9]
o
Economic Internal
affairs affairs
Tg
- é% ; \
i %]

Environmental

Social
welfare

Vi

Public
utilities

70

®EE
o o

protection

e

N/A
Environmental Public
protection utilities
§ j |2| |z| &

o3 &

External
affairs

Z

Health Education

. Legislation

SOURCE: Original research, EUPACK (2022)

Funding

POLICYMAKING AND IMPLEMENTATION

Regulatory Impact Assessment
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Availability of government information
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Extent to which public administration provides
clear, openly communicated information about
how services are delivered, the responsibilities
and performance of the public organisations,
and how personal data is processed.

SOURCE: European Commission, eGovernment
Benchmark (0-100), (2017, 2019 and 2021)
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CIVIL SERVICE
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TRUST IN GOVERNMENT SERVICE DELIVERY AND DIGITALISATION
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Share of administrative steps related to major life events
that can be done online.

70 Digital Public services
r— :;ggf)smess (0-100)
60 —O0

A
O‘—/ Share of public services needed for starting a business and for
conducting regular business operations that are available online.

w ¥ ¢ User-centricity of
' ' ' ‘;@R(— government digital ﬁ
2017 Ao 2021 “™ services (index) (2021)

Extent to which a service is provided online, its mobile
friendliness and usability.
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