PUBLIC ADMINISTRATION AND GOVERNANCE

Country Overview

STRATEGIC FRAMEWORK

Public administration initiatives and reform programmes in Malta are reflected in the following documents: ‘Malta
Information Technology Agency Strategy 2021-2023’; ‘National Employment Policy 2021-2030’; ‘National eSkills
Strategy 2019-2021’; ‘Mapping Tomorrow (2019-2021)’; and ‘Towards a National Al Strategy 2030’. These
documents centre around effective public service and are specifically related to information and communication

technology.

For more information, please see EUPACK Country briefs, https://europa.eu/!NpmyVF
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STRUCTURES AND ORGANISATION

Size of public administration
Civil servants per 100,000 citizens
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SOURCE: National statistics and Eurostat, (2021)
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Average population per local government

24,038 7,589

SOURCE: The Council of European Municipalities and Regions (CEMR), (2021)
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SOURCE: Original research, EUPACK (2022)

Funding

‘ Regulation

POLICYMAKING AND IMPLEMENTATION

‘ Provision

Regulatory Impact Assessment
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SOURCE: Original research, EUPACK (2022)
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Availability of government information

99.0 97.1
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Extent to which public administration provides
clear, openly communicated information about
how services are delivered, the responsibilities
and performance of the public organisations,
and how personal data is processed.

SOURCE: European Commission, eGovernment
Benchmark (0-100), (2017, 2019 and 2021)
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CIVIL SERVICE
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TRUST IN GOVERNMENT SERVICE DELIVERY AND DIGITALISATION
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Share of administrative steps related to major life events
that can be done online.
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\_)'/ Share of public services needed for starting a business and for

conducting regular business operations that are available online.
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Extent to which a service is provided online, its mobile
friendliness and usability.
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