PUBLIC ADMINISTRATION AND GOVERNANCE

Country Overview

STRATEGIC FRAMEWORK V4

The ‘Polish Deal’, accompanied by the Personal Income Tax (PIT) Act and the Corporate Income Tax Act, is the
latest main societal reform. The Deal is based in the following five pillars: Lower taxes, funds for health policies,
affordable housing, higher pensions, and job creation. Additionally to the ‘Polish Deal’, the National Reform
Programme (NRP) and the National Recovery and Resilience Plan (NRRP) are the key documents outlining reform
initiatives in Poland.

For more information, please see EUPACK Country briefs, https://europa.eu//NpmyVF
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Availability of government information
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Extent to which public administration provides
clear, openly communicated information about
how services are delivered, the responsibilities
and performance of the public organisations,
and how personal data is processed.

SOURCE: European Commission, eGovernment
Benchmark (0-100), (2017, 2019 and 2021)

Standards for drafting legislation

Commitment to a
legislative plan

Procedures and standards
for drafting legislation

Parliamentary analytical
support service

Consolidation of
adopted legislation



CIVIL SERVICE
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Share of administrative steps related to major life events
that can be done online.
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Share of public services needed for starting a business and for
conducting regular business operations that are available online.
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Extent to which a service is provided online, its mobile
friendliness and usability.
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Percentage of respondents that are satisfied by the provision
of public services.
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